Statewide Impact
January 1, 2011 – December 31, 2016
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Client Obtained Financing

$975,166,716

New Businesses

3,939

New Sales

$1,959,157,709

New International Trade Sales

$390,671,808

New Government Contracts

$1,287,645,215

Jobs Impacted (created, saved and outsourced)

52,347

State Sales & Income Taxes Generated*

$60,012,465
$6.56

Return on State Investment*

Entrepreneurs Consulted

44,839

Educational Workshops

4,294

Consulting Hours Provided

593,278

Educational Event Attendees

71,792
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The map above represents the zip codes of businesses
assisted by the SBDC network from 2011-2016
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83% of Firms Started with SBDC Assistance are still in Business after 8 Years

Understanding Economic Impact
How the Pennsylvania SBDC Measures Success

Our ability to accurately measure and report
economic data makes it possible to gauge the
true economic impact of the Pennsylvania SBDC
network and its clients on the Pennsylvania
economy. Reliable reporting is vital to our
network’s ability to receive the funding needed
to provide no-fee consulting and low or no-cost
educational programming to small businesses
and entrepreneurs across Pennsylvania.
The Pennsylvania SBDC network measures its impact on factors
including job creation and retention, sales increases, capital
formation, new business starts and government contracts received.
Economic impact data is verified and validated through a multi-step
process which includes:

Investing in the SBDC
program provides proven
and tested resources to
small businesses needing to
start or expand, backed by
a data integrity policy with
stringent oversight.



Client consulting sessions are recorded into a
secure web-based client management system by
the client’s SBDC business consultant, following an
established process.



When a client reports that they have generated
economic impact, it is verified in writing through
client-consultant communication or through a
response to the SBDC’s Annual Client
Questionnaire. This process verifies the type of
impact created (Jobs Created or Retained, Sales
Increase, Capital Formation, New Business Started),
and the role of the SBDC in facilitating that impact.



The Network Lead Office reviews the economic impact recorded by network staff, flagging any entries that do
not meet the network’s stringent data integrity policies. The appropriate center staff is then contacted for
further discussion, clarification and validation if needed. Corrective measures are taken to ensure data
integrity.



All economic impact is reported to the U.S. Small Business Administration (SBA) on a quarterly basis, as part
of our program agreement. Our host institutions and other SBDC stakeholders also receive regular
summaries of our program impact.

*Data compiled for 2012, 2013, and 2014 as part of an Impact Analysis of the National SBDC network conducted by Dr. James Chrisman at Mississippi
State University found that during this time period, SBDC clients generated $60,012,465 in new state sales and income taxes. During this same period,
$9,143,592 was invested in the SBDC program by the Commonwealth of Pennsylvania, for a return of $6.56 for every state dollar invested.
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